
































































































































































ORDINANCE NO. 2026-10-26 

AN ORDINANCE OF THE CITY OF BARTLETT, TEXAS, AMENDING THE CITY'S 
UTILITY ORDINANCES TO ESTABLISH A METER TESTING POLICY; PROVIDING 
FOR METER TESTING FEES, ADMINISTRATIVE FEES, CUSTOMER REQUESTS, 
METER ACCURACY STANDARDS, AND CUSTOMER ACCOUNT CREDITS; 
AUTHORIZING THE CITY TO TEST UTILITY METERS AT ITS DISCRETION; 
PROVIDING FOR SEVERABILITY, REPEAL OF CONFLICTING ORDINANCES, AND 
AN EFFECTIVE DATE. 

WHEREAS, the City of Bartlett, Texas (the "City"), operates and maintains municipal utility 
systems and bills customers for utility services based upon meter readings and 
applicable rates; and 

WHEREAS, the City desires to establish a consistent procedure for testing utility meters to verify 
their accuracy and effectiveness in measuring customer utility consumption; and 

WHEREAS, the City finds it necessary to establish reasonable fees to recover the costs associated 
with meter testing and the administrative processing of customer requests; and 

WHEREAS, the City desires to provide an equitable mechanism for crediting customer accounts 
when a meter test demonstrates that the meter registers consumption in excess of the 
established accuracy threshold; 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 
BARTLETT, TEXAS: 

SECTION 1. AMENDMENT AND ESTABLISHMENT OF METER TESTING POLICY 

The City's utility ordinances are hereby amended to establish the following meter testing policy, 
to be codified in the appropriate chapter and section of the City's Code of Ordinances. 

§ 12.02.01 PURPOSE 

The purpose of this policy is to establish procedures for testing utility meters to verify their 
accuracy and effectiveness in measuring the consumption of utility services provided by the City. 
This policy establishes the fees applicable to meter testing, the process for requesting a test, the 
standards for determining meter over-registration, and the method for providing customer account 
credits when applicable. 

§ 12.02.02 CUSTOMER-REQUESTED METER TESTING 

(A) Request required. A customer requesting a meter test shall submit the request to the City's 
Utility Billing Department. The request shall identify the customer's name, service address, utility 
account number, and the meter to be tested. 



(B) Fees required. Before a customer-requested meter test is performed, the customer shall pay 
the applicable meter testing fee and administrative fee established by this ordinance. 

(C) Testing procedure. The City shall arrange for the meter to be tested by qualified personnel or 
an appropriate testing provider using a suitable procedure for the type and size of meter being 
tested. The results shall be documented and retained by the City’s utility billing department. 

(D) Notice of results. Upon completion of the test, the City shall promptly notify the customer of 
the test results in writing and whether the meter meets the accuracy standard established by this 
ordinance. 

(E) Annual Testing Limitation. A customer may request no more than one (1) meter test per utility 
account during any consecutive twelve (12)-month period. The twelve-month period shall be 
measured from the date of the customer's most recent customer-requested meter test. A subsequent 
customer-requested meter test shall not be permitted until the twelve-month period has elapsed, 
unless otherwise authorized by the City Administrator in his/or sole discretion or required by 
applicable law. This limitation shall not apply to meter testing initiated by the City under Section 
12.02.06 of this ordinance. 

§ 12.02.03 METER TESTING FEES 

(A) Meter testing fee. The fee for testing a utility meter shall be Ten Dollars and 0/100 cents 
($10.00) or the current market price charged for the applicable meter testing service, 
whichever is greater. The City may adjust the fee to reflect changes in the market price of testing 
services by the methods prescribed in subsection (D) of this Section. 

(B) Administrative fee. An additional administrative fee of Forty-Five Dollars ($45.00) shall be 
charged for each customer-requested meter test. This fee is intended to recover the City's 
administrative costs associated with processing the request, coordinating the test, maintaining 
records, and communicating the results. 

(C) Total charges. The customer shall be responsible for the meter testing fee and the 
administrative fee unless reimbursement or a credit is authorized under this ordinance. 

(D) Fee review. The method of fee amendment shall be permitted only as described in this 
subsection. If the change in the meter testing fee or administrative fee is within ten percent (10%) 
of the originally stated amount, the fee may be amended by the City Administrator within his/her 
discretion. If the change in the meter testing fee or administrative fee is greater than ten percent 
(10%) of the originally stated amount, the fee shall be amended only by the City Council via duly 
enacted ordinance.  

§ 12.02.04 METER ACCURACY STANDARD 

(A) Established threshold. For purposes of determining whether a meter has over-registered 
utility consumption, a meter shall be considered to exceed the City's acceptable accuracy threshold 



when the test results establish that the meter registers greater than one hundred two percent (102%) 
of the actual utility consumption under the applicable testing conditions. 

(B) Interpretation of results. A meter test result of one hundred two percent (102%) effectiveness 
or less shall not qualify for reimbursement or an over-registration credit under this ordinance. A 
test result greater than one hundred two percent (102%) shall qualify for consideration under 
Section 12.02.05. 

(C) Testing documentation. The City shall retain the test results, the meter's measured accuracy, 
the applicable testing procedure, and any calculations used to determine a customer credit. The 
City Administrator or designee may perform the customer credit determination. 

§ 12.02.05 REIMBURSEMENT AND CUSTOMER ACCOUNT CREDITS 

(A) Eligibility. If a customer-requested meter test establishes that the meter registers greater than 
one hundred two percent (102%) of actual consumption, the City shall provide the customer with 
an account credit for the applicable meter testing fee and shall calculate an adjustment for 
qualifying excess usage charges incurred during the preceding six (6) monthly billing periods. 

(B) Testing fee reimbursement. The applicable meter testing fee paid by the customer shall be 
credited to the customer's utility account. The administrative fee established under Section 
12.02.03(B) shall not be reimbursed unless otherwise authorized by the City Administrator solely 
within his/her discretion. 

(C) Six-month usage review. The City shall review the customer's billed consumption for the six 
(6) monthly billing periods immediately preceding the meter test. The City shall calculate the 
adjusted consumption for each applicable billing period using the meter's documented test 
accuracy and the one hundred two percent (102%) accuracy threshold. 

For purposes of this calculation, adjusted consumption shall be determined by multiplying the 
recorded consumption for the applicable billing period by one hundred two (102%) and dividing 
the result by the meter's measured accuracy percentage. 

 

CALCULATION: 

Adjusted Consumption = Recorded Consumption × (102 ÷ Tested Accuracy Percentage) 

 

The difference between the recorded consumption and the adjusted consumption shall constitute 
the estimated excess consumption attributable to meter over-registration for purposes of this 
section. 

(D) Calculation of credit. The City shall recalculate the applicable consumption-based utility 
charges for each of the six (6) monthly billing periods using the adjusted consumption. The 



resulting difference between the original consumption-based charges and the recalculated 
consumption-based charges shall constitute the customer's overcharge eligible for credit. 

The calculation shall use the utility rates applicable to the original billing periods. Fixed monthly 
service charges, taxes, fees, or other charges not attributable to measured consumption shall not 
be adjusted solely because of the meter's over-registration. 

(E) Method of reimbursement. All reimbursements and usage adjustments authorized under this 
section shall be issued as a credit to the customer's utility account. No cash payment or direct 
refund shall be issued under this policy unless otherwise authorized by the City Council or required 
by applicable law. 

(F) Records and notification. The Utility Billing Department shall document the calculation, 
apply the approved credit to the customer's account, and notify the customer of the total credit and 
the billing periods included in the adjustment. 

§ 12.02.06 CITY-INITIATED METER TESTING 

(A) Authority to test. The City reserves the right to inspect, test, verify, replace, or otherwise 
evaluate any utility meter serving a City utility customer whenever the City determines such action 
is necessary or appropriate for operational, maintenance, billing accuracy, compliance, or other 
legitimate utility purposes. 

(B) City expense. A meter test initiated by the City under this section shall be conducted at the 
City's expense. The customer shall not be charged the customer-requested meter testing fee or 
administrative fee solely because the City initiates the test. 

(C) Customer cooperation. Customers shall provide reasonable access to utility meters and 
associated equipment as required by applicable ordinances, service agreements, and law. 

(D) Results and adjustments. If a City-initiated meter test identifies over-registration exceeding 
the one hundred two percent (102%) accuracy threshold, the City shall review the customer's 
account and provide any applicable usage adjustment consistent with Section 12.02.05, except that 
the customer shall not be charged a testing or administrative fee for the City-initiated test. 

§ 12.02.07 METER REPAIR, REPLACEMENT, AND FURTHER ACTION 

If a meter fails testing, the City may repair, recalibrate, replace, or take other appropriate corrective 
action in accordance with applicable law and City utility procedures. Any charges for repair, 
replacement, or additional services shall be governed by the City's applicable ordinances and 
policies. 

Nothing in this ordinance shall prevent the City from investigating suspected meter tampering, 
unauthorized connections, service irregularities, or other violations of applicable utility 
ordinances. 



§ 12.02.08 ADMINISTRATION 

The City Administrator, Utility Billing Department, and other designated City personnel are 
authorized to administer this policy, maintain testing records, process eligible account credits, and 
implement reasonable administrative procedures consistent with this ordinance. 

No administrative procedure may alter the fees, accuracy threshold, reimbursement requirements, 
or other substantive provisions established by the City Council without authorization under this 
ordinance or applicable law. 

Nothing in this ordinance shall be construed to authorize, permit, entitle, or obligate a waiver of a 
customer’s responsibility to make timely payments for amounts justly due and owing under their 
utility account. Nothing in this ordinance shall be construed to create a waiver of the City’s and its 
officials’ governmental and official immunity outside of those waivers expressly and 
unambiguously created by the Legislature and Texas State Law. Nothing in this ordinance shall be 
construed to create a private right of action by a utility customer outside of any right of action 
expressly and unambiguously created by the Legislature and Texas State Law. 

SECTION 2. SEVERABILITY 

If any section, subsection, sentence, clause, or provision of this ordinance is held invalid or 
unenforceable by a court of competent jurisdiction, such decision shall not affect the validity of 
the remaining portions of this ordinance. The remaining provisions shall remain in full force and 
effect. 

SECTION 3. REPEAL OF CONFLICTING ORDINANCES 

All ordinances, resolutions, or portions thereof in conflict with this ordinance are hereby repealed 
to the extent of such conflict. All provisions not in conflict with this ordinance shall remain in full 
force and effect. 

SECTION 4. EFFECTIVE DATE 

This ordinance shall become effective upon its passage and adoption in accordance with applicable 
law. 

SECTION 5. PUBLICATION AND POSTING 

The City Secretary is hereby authorized and directed to publish or post this ordinance as required 
by applicable law. 

PASSED AND APPROVED by the City Council of the City of Bartlett, Texas, on this _____ 
day of __________________, 2026. 

 

CITY OF BARTLETT, TEXAS 



 

__________________________________ 

Chad Mees, Mayor 

ATTEST: 

__________________________________ 

Brenda Kelly, City Secretary 

 

APPROVED AS TO FORM: 

__________________________________ 

Sara Kerr, City Attorney 

 














